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Abstract

Management is a basic required course in the College of Management at DongHwa University,
designed to be offered in the second semester of the freshman year. Through the experience of offering this
course, consistent observation is that first-year students often struggle to effectively learn important
management topics due to their lack of exposure to comprehensive, applied, and highly abstract subjects.
This further leads to low learning outcomes. Previous research has found that mentor-protégé dyads with
cognitive style congruences have been more effective in transmitting implicit knowledge. The highly abstract
and comprehensive nature of management knowledge, coupled with English textbooks, aligns with the
concept of implicit knowledge in knowledge management and is suitable for adopting the prevalent
mentorship system in the business context. This study employed a field experiment approach and recruited
six senior students who had excelled in their management studies to serve as mentors. The 53 students
studying management were divided into the "cognitive style congruence group" and "cognitive style dis-
congruence group" based on the MBTI cognitive styles: sensing-intuition and thinking-feeling dimensions.
Mentors were tasked with guiding their protégés in their study of management. The results of ANOVA
indicated that the cognitive style match group outperformed the mismatch group significantly on quiz scores
and general self-efficacy. Regression analysis also revealed that the cognitive style discrepancy between

mentors and protégés in the sensing-intuition dimension significantly predicted course grades, quiz scores,



mid-term exam scores, and academic self-efficacy. Finally, this study conducted qualitative analysis using
grounded theory technique on student feedback. The results showed that students had highly positive or
moderately positive attitudes towards implementing the mentorship system. Students' evaluations of the
mentorship system primarily focused on the benefits of "learning content benefit," "learning skill benefit,"
"learning outcome benefit," and "psychological and social benefit." Of course, students also provided

suggestions for the mentorship system and personal recommendations.
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